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FIGURE 1: Seven steps of a systematic review. 

 

 

 

 

 

 

 

Clearly define the 
research question or 

hypotheses.

Determine the types of 
studies needed to carry 

out the study.

Perform 
comprehensive 

literature search to 
locate the studies.

Screen and assess 
criteria or if they 
require further 

analysis.

Critically appraise 
studies to be 

included in the 
review.

Synthesise the 
studies and assess 
for heterogeneity.

Disseminate the 
outcome of the 

review. 

Combination of 
search terms

Web of 
Science

Number of hits: 

283

Scopus

Number of hits: 

109

Google 
Scholar

Number of hits: 

187

FIGURE 2: Combination of search terms 

 



FIGURE 3: Prisma Flow Diagram 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



FIGURE 4: Articles per Journal 

 

  

FIGURE 5: Publication per year 

 

 

FIGURE 6: Publication per country 
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TABLE 1: List of databases  

Databases Database Description 

Scopus Scopus is an abstract and indexing 

database with full-text links that Elsevier 

Co. produces. 

Web of Science Web of Science is a platform that 

provides access to multiple databases 

that provide reference and citation data 

from academic journals, conference 

proceedings, and other documents in 

various academic disciplines. 

Google Scholar Google Scholar is a search engine 

focusing on scholarly literature, including 

articles, theses, books, conference 

papers, and more. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Article Title  Author  Journal Title  Publication 

Year  

1. A Conceptual model for success in implementing knowledge management: 

A case study in Tehran municipality  

Ansari, M., Youshanlouei, 

H.R. & Mood, M.M  

Journal of Sustainability Science 

and Management   

2012  

2. An Examination and Assessment of Knowledge Management Maturity in 

Karaj Municipality  

Dehkord, FK, et al.  Journal of Ecophysiology and 

Occupational Health  

2017  

3. An exploratory study of knowledge management for enhanced efficiency 

and effectiveness: The transformation of the planning system in the UK 

local government.  

Khilji, N.K. and Roberts, 

S.A., 

Journal of Information & 

Knowledge Management  

2015 

4. Developing a knowledge management effectiveness model for local 

governments.  

White, K. and Riley, C. Gibaran Journal of Applied 

Management 

2011 

5. Employee perceptions of knowledge management in two service units: a 

case study of management services and organisational development and 

skills development units  

Ngcamu, BS  Corporate Ownership & Control   2011  

6. Exploring barriers and facilitators to knowledge transfer and learning 

processes through a cross-departmental collaborative project in a municipal 

organization.  

Sunnemark, F., et al  The Learning Organization  2024 

7. Exploring the Role of Knowledge Management in Improving Service 

Operations – The Case of the Select Departments in the City of 

Johannesburg, South Africa  

Mothamaha, WB. & 

Govender, KK  

International Journal of 

Managerial Studies and Research 

(IJMSR)  

2014  

8. Factors affecting employees' readiness for knowledge management  Shirazi, A., Mortazavi, S. & 

Azad, NP  

European Journal of Economics, 

Finance and Administrative 

Sciences   

2011  

9. Factors that influence knowledge management systems to improve 

knowledge transfer in local government: a case study of Buffalo City 

Metropolitan Municipality, Eastern Cape, South Africa  

Ncoyini, SS  South African Journal of Human 

Resource Management   

2020  



10. Governing the informed city: Examining local government strategies for 

information production, consumption and knowledge sharing across ten 

cities.  

Steenmans, K., et al Urban Governance 2023 

11. Grounded theory of knowledge process on public ecosystem managers in 

Seoul  

Lee, J.  International Journal of Public 

Sector Management  

2018  

12. Identifying and Ranking the Critical Success Factors in the Implementation 

of Knowledge Management Using the DELPHI Method: A Case Study of the 

Municipality of 22nd District of Tehran  

Ansari, M.; et al  Proceedings of the European 

Conference on Knowledge 

Management, ECKM  

2011  

13. Identifying knowledge management problems using process-based method 

(a case study of process 137)  

Ranjbarfard, M  Business Process Management 

Journal   

2013  

14. Improving the Digitalization Capacity of Municipalities of Hungary Through 

Knowledge Management Tools.  

Malatyinszki, S. and Nagy, 

H. 

Regionalnaya ekonomika. 2023 

15. Influence of Knowledge Management and Collaboration on Regency/City 

Local Government Innovations in South Sulawesi Province   

Akil, S.R.; Hilmiana; 

Soemaryani, I.; Joeliaty  

Review of International 

Geographical Education Online   

2021  

16. Influence of Knowledge Management Practices on Public Service Delivery 

by Municipalities  

Musonza, C. and 

Muchaonyerwa, N  

Mousaion   2019  

17. Knowledge Management as a tool for increasing the efficiency of 

municipality management in Slovakia  

Cajkova, A., Jankelova, N 

& Masar, D  

Knowledge Management 

Research & Practice   

2021  

18. Knowledge Management in Local Government Units According to Its 

Regional Competitiveness  

Gorzelany, J & Gawronski, 

K  

Conference: Cross-Cultural 

Business Conference  

2016  

19. Knowledge management in local government: The case of Stellenbosch 

Municipality  

Gaffoor, S. and Cloete, F  South African Journal of 

Information Management   

2010  

20. Knowledge management in local governments in developing countries: a 

systematic literature review.  

Ndiege, J.R.A. and 

Backhouse, J. 

VINE Journal of Information and 

Knowledge Management 

Systems 

2023 



21. Knowledge Management in the public sector: the case of Serbian Local 

Government  

Mitrovic, Z., Obradovic, V 

& Suknovic, M  

Serbian Journal of Management   2018  

22. Knowledge Management Maturity in The Municipal Public Administration  Flores, HA et.al  International Journal of Innovation 

Education and Research  

2019  

23. Knowledge management practices and systems in county governments in 

developing countries: Perspectives from selected counties in Kenya  

Ndiege, J.R.A.; Wamuyu, 

P.K.  

VINE: The journal of information 

and knowledge management 

systems  

2019  

24. Knowledge Management Processes in the Portuguese Local Government 

Sector  

Brito, E., & Cardoso, L.  Proceedings of the 13th 

European Conference on 

Knowledge Management  

2012  

25. Knowledge Management Readiness in Local Government of Archipelago: A 

Case of South Halmahera, Eastern Indonesia  

Arief, A., Sensuse, DI., & 

Wahab, IHA.  

International Conference on ICT 

for Rural Development (IC-

ICTRuDev) 

2018  

  

26. Knowledge management, customer satisfaction and organizational image 

discriminating certified from non-certified (ISO 9001) municipalities  

Brito, E.; Pais, L.; dos 

Santos, N.R.; Figueiredo, 

C.  

International Journal of Quality & 

Reliability Management  

2020  

27. Knowledge risk management in the public sector: insights into a Swedish 

municipality  

Durst, S, Lindvall, B & 

Bruns, G  

Journal of Knowledge 

Management   

2020  

28. Knowledge Sharing and Efficiency in the Rivers State Local Government 

Service.  

Gwarah, P.N. International Research Journal of 

Economics and Management 

Studies IRJEMS, 2(3). 

2023 

29. Knowledge sharing in selected municipalities of Limpopo Province, South 

Africa  

Dikotla, MA  SA Journal Library & Information 

Science   

2019  

30. Need-to-know Cultures: An Investigation into Intra-organisational and Extra-

organisational Knowledge Sharing Cultures in Local Government in the UK  

Deverell, A.C & Burnett, S  Knowledge and Process 

Management  

2012  



31. Perceptions of Knowledge Management: A Local Government Perspective  Ngcamu, BS  Journal of Governance and 

Regulation  

2012  

32. Practices of knowledge management in organizational processes of town 

hall of the AMUSEP region: a research agenda  

Urpia, AGBC, Sartori, R & 

Machado, C.P.  

Gestao & Producao   2018  

33. Project knowledge management in local government organisations.  Sorychta-Wojsczyk, B. and 

Musioł-Urbańczyk, A. 

Zeszyty Naukowe. Organizacja i 

Zarządzanie/Politechnika Śląska. 

2023 

34. Small is Beautiful: Knowledge Management and Budget Reform in a Rural 

County  

Mischen, PA  The Innovation Journal: The 

Public Sector Innovation Journal   

2017  

35. Strategic knowledge management and evolving local government  Laihonen, H & Sari, M  Journal of Knowledge 

Management   

2018  

36. Sustainability Information and Knowledge Management in Local 

Government.  

Laihonen, H. and Sinervo, 

L.M. 

International Forum on 

Knowledge Asset Dynamics 

2023 

37. Sustaining the future of the public sector: insights into a Swedish 

Municipality's dealing with knowledge management and succession 

planning  

Durst, S & Bruns, G  Journal of Information & 

Knowledge Management   

2016  

38. Tacit knowledge extracting in Holy Makkah municipality: an empirical study  AbuSharhah, MM. & 

Ageeli, UM  

Biosc.Biotech.Res.Comm.   2019  

39. Technology knowledge management (TKM) taxonomy: using technology to 

manage knowledge in a Saudi Municipality  

Al-Aama, AY.  VINE: The journal of information 

and knowledge management 

systems   

2014  

40. The case of EAI facilitating knowledge management integration in local 

government domain  

Kamal, MM  International Journal of 

Information Management   

2011  

41. The Development of Innovation Knowledge Management System in 

Tangerang Regency.  

Yohanitas, W.A., et al   Lex Localis: Journal of Local Self-

Government 

2023 



TABLE 2: List of included articles 

 

42. The Effect of Some Organizational Factors on the Knowledge Management 

Implementation at the Municipality of Gaza  

Al-Habil, WA, et al  IUG Journal of Economics and 

Business  

2016  

43. The impact of knowledge management on urban governance: a study in 

Tabriz, Iran  

Firoozi, MA, Rostaei, S & 

Kamelifar, MJ.  

Knowledge and Process 

Management   

2020 

44. The process of knowledge sharing in local government units Kuraś, M., & Kuraś, P.  The 2015 WEI International 

Academic Conference 

Proceedings  

2015  

45. The role of knowledge management in creating a culture of learning: the 

case of Dubai Municipality  

Haak-Saheema, W & 

Darwishb, TK  

Management Decision   2014  

46. The role of municipal Knowledge management vehicles in facilitating 

international Knowledge Sharing and policy mobility: the Durban Story  

Moodley, S  Planning Practice & Research   2021  

47. The study of operational infrastructure, time, structural, legal, technical, and 

economic implementation of Knowledge Management in the Municipality of 

Isfahan  

Najafabadi, HA & 

Shekarchizadeh, A  

International Business 

Management   

2016 


